Thank you for your commitment to working with CARQUEST to enable your
company to support electronic special ordering through the CARQUEST Vision
system. CARQUEST is excited about partnering with your company in this
endeavor and we look forward to the benefits this project will provide both our
organizations. We provide several options to set up your company to interface
with the Vision system to allow you to tailor the solution to work with your system
capabilities.

Because CARQUEST Vision complies with AAIA Internet Parts Ordering (IPO)
standards, implementing this IPO solution positions your company to use the
Internet for parts ordering with any of your customers that implement a web-
based IPO-compliant application to automate the special order process.

The following is an overview of the steps that our companies must respect to
successfully implement CARQUEST Vision IPO special ordering:

1. Complete the “Partner with CARQUEST” contact form on this website
(vision.carquest.com). We will then email a user name and password to
your business and IT contacts.

2. The user name and password allows your company access to the secure
level of the website and the technical information necessary to develop an
understanding of the Vision system to be able to evaluate the various
system configuration options to best fit with your company’s IT and
business processes.

3. Our CARQUEST Vision enablement and support team will contact your
business and implementation team for an initial consultation. During this
initial consultation, we will present the various options available to your
company to enable Vision special ordering including the CARQUEST
developed turnkey software package, VisionDirect, or the VisionQuik
remotely hosted solution.

4. After you have selected the option that works best for your company, the
CARQUEST Vision team will work with you through the enablement
process to assist in the setup of your system and coordination with our
CARQUEST business team to ensure that the system is ready to
maximize the benefits of electronic special ordering.

Our experience indicates that, once the commitment is made to move forward
and the process started, your company can be in LIVE production status and
receiving orders through the Vision system in as little as four to six weeks.

Thank you again for your support. We strongly believe that this initiative has far
reaching consequences for both our companies. It will set us on a pathway for
efficient and effective communications, which will augment our respective service
levels and reduce cost; an outcome we both desire.


http://vision.carquest.com/

