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Special Order Fulfillment System 

  
For more information:  
go to www.Vision.CARQUEST.com

 
 
 
 

  
or contact:  Brian Wiggs at CARQUEST Headquarters 
(Brian.Wiggs@CARQUEST.com) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CARQUESTVision Solution Overview 

 
CARQUESTVision is a powerful new Internet-based special order fulfillment system. 
Taking advantage of industry standards and Web services technology, 
CARQUESTVision dramatically improves the special order process between 
suppliers and CARQUEST. CARQUESTVision provides fast access and full visibility 
to supplier’s inventory to over 35 CARQUEST Distribution Centers and more than 
3,000 CARQUEST Auto Parts stores. Customers can also access detailed part 
availability, place orders, and view order/shipment status—all in a real-time 
environment. Most importantly, this increased efficiency means that CARQUEST 
customers will experience a significant reduction in the time it takes to locate special 
order parts and will leave the CARQUEST store knowing that their special order part 
is on its way. 
 
Customers access CARQUESTVision through the Exploris Point-of-Sale system or 
CARQUESTLink portal. CARQUESTVision delivers a consistent, high quality look 
and feel, and customers use one application to source special order parts—
regardless of the supplier! CARQUEST communicates with suppliers using real-time 
Internet Parts Ordering (IPO) Web services. CARQUESTVision is intuitive and easy 
to use. 
 

 
CARQUESTVision provides a self-service, on-demand tool for CARQUEST 
customers.  CARQUEST is leveraging technology to promote 100% electronic 
business, while supporting a consistent, positive CARQUEST brand experience. 

CARQUESTVision Benefits 

Increased Sales:  Improved 
customer service and increased 
sales revenue by providing real-time 
inventory, pricing and shipping 
costs to customers at the point of 
sale.  

Reduced Cost: Significant cost 
savings to suppliers through 
streamlined order fulfillment and 
management processes.   

Reduced Returns: Access to high 
quality part information ensures 
that customers order the right part 
the first time. 

 

 

CARQUESTVision Features  

• Direct integration with  the 
CARQUEST Exploris Point-
of-Sale system and Web 
Browser-based access 
through the 
CARQUESTLink portal. 

• Technology leverages 
industry standards   

• Supports secure Internet 
connections 

• Customers can track orders 
throughout the fulfillment 
process 

• Supports the full 
transaction lifecycle 
including: 

o Check Inventory 

o Place Orders 

o Acknowledge PO 

o Get Ship Status 


